
Swiss-Belhotel International 
 
 
  

SUMATERA 
 

1. Swiss-Belinn Medan ***  Jalan Surabaya 88 Medan, North 
Sumatera Tel: (+62-61) 410 77 777  
E-mail: medan-simd@swiss-
belhotel.com swiss-behotel.com  

2. Swiss-Belinn Gajah Mada, Medan 
***  

Jl. Gajah Mada No. 49/40, Babura, 
Medan Baru, Kota Medan, Sumatera 
Utara 20154, Indonesia Telephone: 
(+62-61) 4200 8999 |  
Email: medan-sigm@swiss-
belhotel.com swiss-belhotel.com  

3.Swiss-Belinn SKA Pekanbaru ***  Complex ska Mall  
Jl. Soekarno-Hatta Lot 69 Pekanbaru, 
Riau 28294, Indonesia Tel: (+62-761) 
61888  
E-mail: pekanbaru@swiss-
belhotel.com swiss-belhotel.com  

4.Swiss-Belhotel Jambi ****  Jl. Soemantri Brojonegoro No. 01  
Solok Sipin, Telanaipura, Jambi 36129 
– Indonesia  
Tel : (+62-741) 591 3388  
E-mail: jambi-sbja@swiss-
belhotel.com swiss-belhotel.com  

5.Swiss-Belhotel Lampung ****  Jl. H. R Rasuna Said No. 18 Bandar 
Lampung 35214 – Indonesia Tel: (+62-
721) 801 7777  
E-mail: lampung-sbla@swiss-
belhotel.com swiss-belhotel.com  

 
  

BATAM DAN KEPULAUAN RIAU 
 

6.Swiss-Belhotel Harbour Bay, 
Batam ****  

Harbour Bay Complex, Jl Duyung  
Sei Jodoh, Batu Ampar, Batam 29432  
Tel: (+62-778) 741 5888 | Fax: (+62-
778) 741 5889  
E-mail: batamsbhb@swiss-
belhotel.com swiss-belhotel.com  

7.Swiss-Belinn Baloi, Batam ***  Komplek Villa Idaman, Baloi, Batam 
29432, Indonesia  
Tel: (+62-778) 457 500 | Fax: (+62-
778) 457 300  
E-mail: sibatam@swiss-belhotel.com 
swiss-belhotel.com  

 
  
 



 
  

BANGKA BELITUNG ISLAND 
 

8.Swiss-Belhotel Pangkalpinang 
****  

Jl. Jenderal Sudirman No. 65  
Pangkalpinang, Bangka Island 33128, 
Indonesia Tel: (+62-717) 9105 999 | 
Fax: (+62-717) 9105 777  
E-mail: pangkalpinang@swiss-
belhotel.com swiss-belhotel.com  

9.Swiss-Belresort Belitung ****  Jl. Tanjung Kelayang No. 168  
Tanjung Binga, Belitung 33414 – 
Indonesia  
Tel: (+62-719) 930 4888 | Fax: (+62-
719) 930 4008  
E-mail:  elitung-srta@swiss-
belhotel.com swiss-belhotel.com  

 
JAVA-JABODETABEK 

 

10.Hotel Ciputra Jakarta ****  Jl. Letnan Jenderal S. Parman, 
Jakarta 11470, Indonesia  
Tel: (+62-21) 566 0640 | Fax: (+62-21) 
566 1172  
E-mail: jakarta@swiss-belhotel.com 
swiss-belhotel.com  

11.Swiss-Belhotel Pondok Indah ****  Jl. Metro Pondok Indah Sector 2 Block 
SA, Pondok Indah  
Jakarta , Indonesia  
Tel: (+62-21) 750 1088  
E-mail: resvsbpi@swiss-belhotel.com 
swiss-belhotel.com  

12.Swiss-Belhotel Airport, Jakarta 
****  

Jl. Husein Sastra Negara, Kav. 1 
Tangerang, 15125, Indonesia  
Tel: (+62-21) 225 23000  
E-mail: jakarta-sbai@swiss-
belhotel.com swiss-belhotel.com  

13.Swiss-Belresidences Kalibata, 
Jakarta ****  

Jl. Kalibata Raya No. 22 South Jakarta  
Tel: (+62-21) 2977 1771  
E-mail: jakarta-sakj@swiss-
belhotel.com swiss-belhotel.com  

14.Swiss-Belresidences Rasuna 
Epicentrum ****  

Komplek Rasuna Epicentrum, Jl. 
Epicentrum Boulevard Timur  
South Jakarta 12940, Indonesia  
Tel: (+62-21) 2994 1166 | Fax: (+62-
21) 2994 1167  
E-mail: jakarta-sare@swiss-
belhotel.com swiss-belhotel.com  

15.Swiss-Belinn Wahid Hasyim ***  Jl. KH. Wahid Hasyim No. 135-137, 
Central Jakarta  
DKI Jakarta 10240  
Tel : (+62-21) 3989 9022  
E-mail: jakarta-siwh@swiss-
belhotel.com swiss-belhotel.com  



16.Swiss-Belinn Airport, Jakarta ***  Jalan Husein Sastra Negara Sentra 
Benda No. 9,  
Cengkareng  
(+6221) 29440 888  
Email : rsvsiai@swissbelhotel.com  
swiss-belhotel.com  

17.Swiss-Belinn Kemayoran ***  Complex Springhill Golf Residences  
Jl. Benyamin Sueb Blok D6 
Kemayoran Central Jakarta 10630, 
Indonesia  
Tel: (+62 21) 290 707 07 | Fax: (+62 
21) 290 707 08  
E-mail: jakarta-sike@swiss-
belhotel.com swiss-belhotel.com  

18.Swiss-Belinn Simatupang ***  Jl R. A. kartini 32, Lebak Bulus TB 
Simatupang 12440, Jakarta Tel: (+62-
21) 2765 2100  
E-mail: jakarta-sisa@swiss-
belhotel.com swiss-belhotel.com  

 
BANTEN 

 

19.Swiss-Belhotel Serpong ****  Jl. Lingkar Timur BSD n.9, Rawa 
Mekar Jaya, Serpong  
South Tangerang, Banten 15310. 
Indonesia Tel: (+62-21) 5020 2656, 
2917 9900  
E-mail: resvsbsr@swiss-belhotel.com 
swiss-belhotel.com  

20.Swiss-Belcourt Serpong***  Intermark, Jl. Lkr. Tim. Jalan Kompleks 
Bsd No.9, Rw. Mekar Jaya, Kec. 
Serpong, Kota Tangerang Selatan, 
Banten 15310  
Telephone: (021) 2917 9999  
E-mail: resvscsr@swiss-belhotel.com  

21.Swiss-Belinn Modern, Cikande 
***  

Jl. Raya Jakarta – Serang Km. 68 
Nambo Ilir, Kec. Kibin – Cikande 
Serang, Banten 42185 – Indonesia  
Telephone: (+62-254) 795-0789 | Fax: 
(+62-254)  
795-0678  
E-mail: cikande@swiss-belhotel.com 
swiss-belhotel.com  

22.Swiss-Belexpress Cilegon **  Jalan Sultan Ageng Tirtayasa RT 
02/RW 09 Kelurahan Masigit, 
Kecamatan Jombang Cilegon, Banten 
42414  
Tel: +62 (254) 7819777  
E-mail: cilegon-seci@swiss-
belhotel.com swiss-belhotel.com  

 
 
 
 



WEST JAVA 
 

23.Hotel Ciputra Cibubur ****  Jl. Alternatif Cibubur-Cileungsi KM. 4, 
Bekasi, 17435, Indonesia  
Tel: (+62-21) 2937 6828  
E-mail: infohcc@swiss-belhotel.com 
swiss-belhotel.com  

24.Swiss-Belinn Cibitung ***  Jl. Teuku Umar Km. 45, No. 26, 
Cibitung South Cikarang - Bekasi 
17530, Indonesia  
Tel: (+62-21) 8833 3111 | Fax: (+62-
21) 8833 1381  
E-mail: cibitung@swiss-belhotel.com 
swiss-belhotel.com  

25.Swiss-Belinn Cikarang ***  Kawasan Industri Jababeka 2  
Jl. Cipto Mangunkusumo Blok A No. 
2, Kavling Medical City, Simpangan,  
Cikarang, Bekasi, Jawa Barat 17530 
Tel: (+62-21) 8932 1299  
Fax: (+62-21) 8932 1288  
E-mail: cikarang@swiss-belhotel.com 
swiss-belhotel.com  

26.Swiss-Belinn Karawang ***  Jl. Jendral A. Yani N0. 29  
Karawang 41315, West Java, 
Indonesia  
Tel: (62-267) 864 1000 | Fax: (62-267) 
864 1001  
E-mail: karawang@swiss-
belhotel.com swiss-belhotel.com  

27.Swiss-Belhotel Bogor ****  Jl. Salak No. 38-40  
Bogor, West Java, Indonesia  
Tel : (62-251) 7565 111 | Fax: (62-
251) 7569 111  
E-mail: bogor-sbbo@swiss-
belhotel.com swiss-belhotel.com  

28.Swiss-Belinn Bogor ***  Jalan Pajajaran Indah V, 
Baranangsiang, Bogor Timur, Bogor , 
Indonesia  
(+62-251) 830 6666  
bogor-sibo@swiss-belhotel.com 
swiss-belhotel.com  

29.Swiss-Belresort Dago Heritage 
****  

Lapangan Golf Dago Atas No. 78 
Bandung 40135, West Java, 
Indonesia  
Tel: (62 22) 2045 9999 | Fax: (62 22) 
2045 9988  
E-mail: resvsrda@swiss-belhotel.com 
swiss-belhotel.com  

30.Swiss-Belhotel Cirebon ****  Cirebon Superblock  
Jl. Cipto Mangunkusumo No. 72, 
Cirebon West Java 45131, Indonesia  
Tel: (62-231) 829 1888 | Fax: (62-231) 
829 1999  
E-mail: 
cirebonsbcr@swissbelhotel.com 
swiss-belhotel.com  



31.Swiss-Belcourt Bogor ***  Bukit Cimanggu City, Jl. Sholeh 
Iskandar No.1, RT.01/RW.13, 
Cibadak, Kec. Tanah Sereal, Kota 
Bogor, Jawa Barat 16168  
(+62-251) 7567 888  
Email : bogor-scbo@swiss-
belhotel.com  
swiss-belhotel.com  

32. Swiss-Belexpress Rest Area  
KM 19, Cikampek  

Rest Area KM 19, Jl. Tol Jakarta - 
Cikampek, Tambun, Bekasi , 
Indonesia  
0818 9191 80  
se19-cikampek@swiss-belhotel.com  

33. Swiss-Belexpress Rest Area  
KM 166, Cipali  

Cikopo – Palimanan Toll Road KM 
166, Surawangi, Majalengka , 
Indonesia  
0822 1010 7166  
se166-cipali@swiss-belhotel.com  

34. Swiss-Belexpress Rest Area  
KM 164, Cipali  

Jl. Tol Cikopo - Palimanan No.164, 
Jatiwangi, Majalengka , Indonesia  
0822 1010 5164  
se164-cipali@swiss-belhotel.com  

 
CENTRAL JAVA 

 

35. Hotel Ciputra Semarang ****  Jl. Simpang Lima, P.O. BOX 1288, 
Semarang 50134  
Central Java, Indonesia  
Tel: (62-24) 844 9888 | Fax: (62-24) 
844 7888  
E-mail: hcs@hotelciputra-smg.com 
swiss-belhotel.com  

36.Swiss-Belboutique Yogyakarta 
****  

JL. Jend. Sudirman No. 69 Yogyakarta, 
Indonesia Tel: (62-274) 292 1888  
E-mail: yogya-sqyo@swiss-
belhotel.com swiss-belhotel.com  

37.Swiss-Belhotel Solo ****  Jl. Ahmad Yani No. 45, Gilingan 
Banjarsari, Surakarta, Central Java 
57134, Indonesia  
Telephone: (62-271) 630 063  
Fax: (62-271) 630 033  

38.Swiss-Belinn Saripetojo Solo ***  Jl. Slamet Riyadi No. 437 Solo, Central 
Java, Indonesia  
Tel: (62-271) 745 1111 | Fax: (62-271) 
745 1112  
E-mail: solo-sisr@swiss-belhotel.com 
swiss-belhotel.com  

39. Swiss-Belhotel Airport 
Yogyakarta ****  

Jl. Raya Wates – Purworejo KM 11, 
Kebonrejo  
Temon, Kulon Progo, Yogyakarta 
55654, Indonesia  
Telephone : (+62-274) 707-3000  
Email :yogya-sbyo@swiss-belhotel.com  

 



 
EAST JAVA 

 

40.Swiss-Belinn Malang ***  JL. Veteran No.8A Malang, Indonesia 
Tel: (0341) 550 368 | Fax: (0341) 550 
369  
E-mail: malang@swiss-belhotel.com 
swiss-belhotel.com  

41. Ciputra World Surabaya *****  Jl. Mayjend. Sungkono 87-89 
Gunungsari, Dukuh Pakis,  
Surabaya, East Jawa 60244, 
Indonesia  
Tel: (62-31) 5120 1000 | Fax: (62-31) 
5120 1001  
E-mail: infocws@swiss-belhotel.com 
swiss-belhotel.com  

42.Swiss-Belinn Manyar, Surabaya 
***  

Jl. Manyar Kertoarjo No. 100 
Surabaya 60231, East Java, 
Indonesia  
Tel: (62-31) 594 6868 | Fax: (62-31) 
594 7795  
E-mail :  urabaya-simy@swiss-
belhotel.com swiss-belhotel.com  

43.Swiss-Belinn Tunjungan, 
Surabaya ***  

Jl. Tunjungan No. 101, Surabaya 
60271  
(031) 9900 1999  
Email: resvsisu@swiss-belhotel.com  
swiss-belhotel.com  

44.Swiss-Belinn Airport, Surabaya 
***  

Jl. Raya Juanda KM 188, Gedangan, 
Sidoarjo Surabaya, East Java, 
Indonesia  
Tel: (62-31) 9968 1818 | Fax: (62-31) 
9968 1717  
E-mail:  urabaya-sias@swiss-
belhotel.com  

45.Grand Swiss-Belhotel Darmo, 
Surabaya *****  

Jalan Bintoro No. 21 – 25, Tegalsari, 
Surabaya , Indonesia  
Phone : +62-31 99543399  
Email :  urabaya-gbda@swiss-
belhotel.com  

 
 
 
 
 
 
 
 
 
 
 
 
 



BALI 
 

46.Swiss-Belhotel Rainforest, Kuta, 
Bali ****  

Jl. Sunset Road No. 101, Kuta 80361 
Bali, Indonesia  
Tel: (62-361) 846 5680 | Fax: (62-361) 
846 5670  
E-mail: resvsbku@swiss-belhotel.com 
swiss-belhotel.com  

45.Swiss-Belhotel Tuban, Bali ****  Jl. Kubu Anyar No. 31 Kuta 80361 
Bali, Indonesia  
Tel: (62-361) 4727177 | Fax: (62-361) 
4727188  
E-mail: resvsbtu@swiss-belhotel.com 
swiss-belhotel.com  

46.Swiss-Belresort Pecatu, Bali ****  Jl. Pecatu Indah Raya Block G2, 
Pecatu Indah Resort  
South Kuta 80361, Bali, Indonesia  
Tel: (62-361) 3302 999 | Fax: (62-361) 
3302 777  
E-mail: resvsrpe@swiss-belhotel.com 
swiss-belhotel.com  

47.Swiss-Belexpress Kuta, Bali ***  Jl. Raya Legian Gang Tropozone 
Lingkungan Pelasa, Kuta, Bali 80361  
Tel. (62-361) 4753 267 | Mobile (62) 
821 4500  
1597  
E-mail: resvseku@swiss-belhotel.com 
swiss-belhotel.com  

48. MĀUA Nusa Penida, Bali *****  Jalan Gamat Bay, Nusa Penida 
Island, Klungkung, Bali 80771 - 
Indonesia  
Tel: +62361 6208999  
E-mail: mauanusadua@swiss-
belhotel.com  
mauhotel.com  

 
 
 
 

KALIMANTAN 
 

49.Swiss-Belhotel Tarakan ****  Jl Mulawarman 15, Tarakan 77111 
East Kalimantan, Indonesia  
Tel: (62-551) 21133 | Fax: (62-551) 
36633  
E-mail: tarakan@swiss-belhotel.com 
swiss-belhotel.com  

50.Swiss-Belhotel Borneo 
Samarinda ****  

Jl. Mulawarman 6, Samarinda 75112 
East Kalimantan, Indonesia  
Tel: (62-541) 200 888 | Fax: (62-541) 
201 888  
E-mail: samarinda@swiss-
belhotel.com swiss-belhotel.com  



51.Swiss-Belhotel Balikpapan ****  Kompleks Balcony City, Jl. Jend. 
Sudirman Balikpapan 76113, East 
Kalimantan, Indonesia Tel: (62-542) 
758 2800 | Fax: (62-542) 758 2900  
E-mail:  alikpapan-sbbk@swiss-
belhotel.com swiss-belhotel.com  

52.Swiss-Belinn Balikpapan ***  Sudirman Square, Jl. Jend. Sudirman 
No. 345 Balikpapan, East Kalimantan, 
Indonesia  
Tel: (62-542) 746 180 | Fax: (62-542) 
746 190  
E-mail:  alikpapan-sibk@swiss-
belhotel.com swiss-belhotel.com  

53.Swiss-Belhotel Borneo 
Banjarmasin ****  

Jl. Pangeran Antasari No. 86 A 
Banjarmasin 70241, Indonesia  
Tel: (62-511) 327 1111 | Fax: (62-511) 
326 1369  
E-mail: banjarmasin@swiss-
belhotel.com swiss-belhotel.com  

54.Swiss-Belhotel Danum, 
Palangka Raya ****  

Jl. Tjilik Riwut Km. 5 No. 9, Palangka 
Raya 73112 Central Kalimantan, 
Indonesia  
Tel: (62-536) 323 2777 | Fax: (62-536) 
324 1999  
E-mail: palangkaraya@swiss-
belhotel.com swiss-belhotel.com  

55.Swiss-Belinn Singkawang ***  Jl. Alianyang, Pasiran, Singkawang, 
Indonesia Tel: (62-562) 4200 888  
E-mail: singkawang@swiss-
belhotel.com swiss-belhotel.com  

 
SULAWESI 

 

56.Swiss-Belhotel Maleosan 
Manado ****  

Jl. Jenderal Sudirman Kav 85-87,  
Manado 95122, North Sulawesi, 
Indonesia Tel: (62-431) 861 000 | Fax: 
(62-431) 862 000  
E-mail: manado@swiss-belhotel.com 
swiss-belhotel.com  

57.Swiss-Belhotel Silae Palu ****  Jl. Malonda No. 12, Silae Palu 94227 
Central Sulawesi, Indonesia  
Tel: (62-451) 461 888 | Fax: (62-451) 
461 999  
E-mail: palu@swiss-belhotel.com 
swiss-belhotel.com  

58.Swiss-Belinn Luwuk ***  Jl. Kantor DPRD Baru RT 13, Desa/ 
Kelurahan Mahaas,  
Kecamatan Luwuk Selatan, Luwuk, 
Indonesia Tel: (62-461) 3128 600  
E-mail: resvsilu@swiss-belhotel.com 
swiss-belhotel.com  

59.Swiss-Belhotel Kendari ****  Jl. Edi Sabara No. 88, By Pass, 
Kendari 93122 South East Sulawesi, 
Indonesia  



Tel: (62-401) 312 8777 | Fax: (62-401) 
312 7799  
E-mail: kendari@swiss-belhotel.com 
swiss-belhotel.com  

60.Swiss-Belhotel Makassar ****  Jl. Ujung Pandang No. 8, Makassar 
90111 South Sulawesi, Indonesia  
Tel: (62-411) 369 0000 | Fax: (62-411) 
369 0333  
E-mail: makassar-sbmk@swiss-
belhotel.com swiss-belhotel.com  

61.Swiss-Belinn Panakkukang, 
Makassar ***  

Jl. Boulevard Raya No. 55, 
Panakkukang Makassar 90222,  
South Sulawesi, Indonesia  
Tel: (62-411) 430 430 | Fax: (62-411) 
450 500  
E-mail: makassar-simk@swiss-
belhotel.com swiss-belhotel.com  

62.Swiss-Belcourt Makassar ***  Jl. G. Bawakaraeng No.39-41, Pisang 
Utara Ujung Pandang, Makassar, 
Sulawesi Selatan 90156  
Telephone: (+62-411) 362 8222  
Email: makassar-scmk@swiss-
belhotel.com swiss-belhotel.com  

 
MALUKU 

 

63.Swiss-Belhotel Ambon ****  Jl. Benteng Kapaha Ambon Indonesia  
Tel: (62-911) 322 888 | Fax: (62-911) 
322 777,  
97124  
E-mail: ambon@swiss-belhotel.com 
swiss-belhotel.com  

 
NUSA TENGGARA BARAT & TIMUR 

 

64.Swiss-Belcourt Kupang ***  Jalan Timor Raya, KM 5, Kelapa Lima, 
NTT, Kupang , Indonesia  
Telepon: +62 380 8441 777  
E-mail: resvscku@swiss-belhotel.com 
swiss-belhotel.com  

65. Swiss-Belcourt Lombok ***  Jl. Raya Bypass BIL Km.2 Praya, 
Penujak, Praya Barat  
Lombok Tengah, Nusa Tenggara Barat 
83572 – Indonesia  
Telephone: (+62-370) 615-8888  
Email :  ombok-sclo@swiss-
belhotel.com  

 
 
 
 
 
 



 
PAPUA 

 

66.Swiss-Belhotel Manokwari ****  Jl. Yos Sudarso No. 8, Manokwari 
West Papua, Indonesia  
Tel: (62-986) 212 999 | Fax: (62-986) 
212 777  
E-mail: manokwari@swiss-
belhotel.com swiss-belhotel.com  

67.Swiss-Belhotel Sorong ****  Jl. Jend. Sudirman, Sorong West 
Papua, Indonesia  
Tel: (62-951) 321 199 | Fax: (62-951) 
321 198  
E-mail: sorong@swiss-belhotel.com 
swiss-belhotel.com  

68.Swiss-Belhotel Jayapura, Papua 
****  

Pusat Bisnis Jayapura  
Jl. Pasifik Permai, Jayapura 99112, 
Papua, Indonesia  
Tel: (62-967) 551 888 | Fax: (62-967) 
551 999,  
551 555  
E-mail: jayapura@swiss-belhotel.com 
swiss-belhotel.com  

69.Swiss-Belhotel Merauke ****  Jl. Raya Mandala, Bambu Pemali 
Merauke 99616, Papua, Indonesia  
Tel: (62-971) 326 333 | Fax: (62-971) 
326 222  
E-mail: merauke@swiss-belhotel.com 
swiss-belhotel.com  

70.Swiss-Belhotel Cendrawasih 
Biak ****  

Jl. Imam Bonjol No.46, Fandoi, Biak 
Kota, Kabupaten Biak Numfor, Papua 
98111 Tel: (+62981) 8125555  
E-mail: biak@swiss-belhotel.com 
swiss-belhotel.com  

71. Swiss-Belinn Timika ***  Jl. Cendrawasih SP2 Mimika  
Timika, Central Papua, 99910 - 
Indonesia  
Telephone : (+62-901) 326 5949  
E-mail : timika@swiss-belhotel.com  

 


